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BASIC CHURCH USHERING TRAINING CONTENT 
 

Course Objectives 
 

On completion of this Basic Course Participants will be able to: 
 

1. Apply the Best Practices on Church Ushering and Congregation Management. 

2. Serve with Understanding, Knowledge, Revelation and Cultivate a Culture of Excellence in Ushering, 

ensuring Top-tier Service and Hospitality in every Church gathering 

3. Be equipped with information and skills which is feasible, relevant, timely, and viable in addressing 

the safety needs of our church communities by ensuring a safe worship environment through 

Planning, Prevention, Preparation, and Effective Response. 

4. Assist in the management of Evacuation Procedures in a manner that is Safe, Prompt and Secure.  

 

Course Contents 
 

 Introduction 

 Biblical Ushering Doctrine 

 Qualifications and Characteristics of an Effective Usher 

 Duties and Responsibilities of an Usher 

 Effective Church Ushering  

 Church Etiquette and Protocol 

 Crowd Management and Movement Control 

 Emotional Intelligence for Ushers 

 Crisis Management and Problem Solving 

 Environmental Health and Safety 

 Spiritual and Personal Growth of Ushers 

 Practical Demonstrations-(Ushering Procedures, Practical Role-playing) 

 Questions & Answers 
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